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Main conclusions 

 

 

The discussions highlighted the following points: 

• AI-based technologies are already very present in the media, in particular in 

journalism and they will become increasingly ubiquitous, which raises significant 

challenges.  

• The AI-based technologies in the media sector have the potential to structurally 

change the sector and present existential risks for the press and therefore challenges 

for democracy and for the open, tolerant and plural societies in which we wish to 

live. Yet, as it is an inevitable stream, we must concentrate our efforts in minimizing 

such risks and maximizing the (quite vast) potential. 

• Several case studies were presented on how AI can help journalists to significantly 

increase their productivity (namely to manage large amounts of data, to research 

more efficiently, to react more immediately to the events at global level), their 

capacity to scrutinize and how it can deepen their relationship with communities 

and citizens, as well as how AI can improve journalists’ relationship with consumers 

and to fight disinformation. 

• AI won’t replace journalists as it does not exempt human critical eye, evaluation, 

understanding and interpretation in order to expose the diversity of views inherent 

to the democratic debate. In particular, AI is helpful to identify disinformation 

campaigns and potential harmful content but given the subjective nature of what is 

harmful and the need for context information, human intervention is required, in 

particular from journalists whose role is intrinsically associated with fact checking. 

• Journalists should be transparent and inform people that AI is being used when 

writing a story in order to build trust with the audience.  
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• Interdisciplinary collaboration between journalists, researchers, data experts in 

newsrooms to build algorithms and innovative tools based on journalists’ needs is 

essential to further enhance opportunities.  

• Public Sector Media has a greater responsibility when using AI-based technologies, in 

terms of safeguarding public interest, combating disinformation and democratic 

values, and the duty to reach all audiences. 

• There is an ongoing structural transformation of the public sphere, and we have no 

guarantee that the infrastructures are neutral. Therefore, there is a need to find a 

new way to organize the public spaces’ architecture and create a new system of 

safeguards in the digital environment. 

• It is fundamental that to find systemic solutions to incentivize media outlets to use 

journalists’ standards in their processes and comply with journalism ethics, avoiding 

government and digital platforms deciding on this matter. 

 

Among the risks that the development of AI entails, the discussions highlighted: 

i) the growing dependence of the media on global digital platforms who control 

media content distribution and capture the public debate on social media; 

ii) the widening of the knowledge gap between the large media groups, which have 

more technical capabilities and greater financial resources, and on the other 

hand, smaller media, that if not helped, they will not be able to keep up and 

take advantage of these innovations; 

iii) the spreading of disinformation faster and farther, which raises security concerns 

as it can undermine trust in media and our democracy. On the other hand, as 

disinformation is growing there is a tendency for private and public censorship, 

which can undermine the right to freedom of expression. 

 

It was also clear that there is an important role for holistic public policies that fully respect 

the freedom and independence of the media, for example to: 

• support investigative and quality journalism; 

• help journalists acquire new knowledge and skills, namely related with algorithms, 

treatment of large volumes of data and ethical algorithms, training and maintenance 

of collaborative networks, change management, human competence specificities, 

coordination of multidisciplinary teams which include journalists, researchers, 

scientists and technicians; 

• promote the adoption of new business models; 

• support the investment in R&D advanced technologies suited to journalists’ needs 

and make them accessible to many organizations; 
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• invest in citizens’ resilience through education, media literacy, in particular by 

promoting civic competences and foster institutions to build wisdom; 

• develop reasonable and enabling regulation capable of bridging the different 

legislations with impact on media; 

• make financial support practical, easier and as accessible as possible to media 

players, in particular independent and small media, including local media and media 

in underserved regions. 

 

 

 


